Accelya Solutions India Limited

VERITAS

Head Office: 801, Tower-A, Embassy 247 Park, LBS Marg, Vikhroli (W), Mumbai- 400083, India.

This is a multi-site certificate, additional site(s) are listed on the next page(s)

Bureau Veritas Certification Holding SAS — UK Branch cettifies that the Management System
of the above Organisation has been audited and found to be in accordance with the
requirements of the Management System Standard detailed below.

Standard

ISO/IEC 27701:2019

Scope of certification

PRIVACY INFORMATION MANAGEMENT SYSTEM AS Pll PROCESSOR, APPLIED TO
SOFTWARE DESIGN, DEVELOPMENT, IMPLEMENTATION, MAINTENANCE AND SUPPORT
ALONG WITH ASSOCIATED INFRASTRUCTURE MANAGEMENT AND SUPPORT FUNCTIONS.

PRIVACY INFORMATION MANAGEMENT SYSTEM AS Pll PROCESSOR, APPLIED TO
ACCELYA MANAGED PROCESS (BPO) FOR CUSTOMER DATA RECEIPT, RECORDING,
STORAGE, PROCESSING, INFORMATION MANAGEMENT, ACCESS CONTROL AND
REPORTING ALONG WITH MANAGED PROCESS TRANSFORMATION AND ASSOCIATED
INFRASTRUCTURE AND SUPPORT FUNCTIONS.

Statement of Applicability (SOA) Ver.2.0 dated 07-April-2025

Original cycle start date: 17 February 2025
Recertification cycle start date: 17 February 2025

Subiject to the continued satisfactory operation of the Organisation’s Management System,
this certificate is valid until: 16 February 2028

Certificate No. IND.25.6011/PI/U Version: 2 Issue date: 19 July 2025
ISMS Certificate No. IND.25.6578/IS/U

For certificate authenticity, click here
https://certcheck.ukas.com/ @
J(.A > E E
_7 N— ISO/IEC 27701 | IN049500 3 @ E

Signed on behalf of BVCH SAS UK Branch UKAS
Dr. JN MANIAN MANAGEMENT
Director — CERTIFICATION, South Asia

Commodities, Industry & Facilities Division
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0008
Certification body address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom.

Local office:  Bureau Veritas (India) Private Limited (Certification Business) pg 7 of 5
72 Business Park, Marol Industrial Area, MIDC Cross Road "C",
Andheri (East), Mumbai — 400 093, India.

Further clarifications regarding the scope of this certificate and the applicability of the management system requirements
may be obtained by consulting the organisation.
To check this certificate validity please call + 91 22 6274 2000.




ACCELYA SOLUTIONS INDIA LIMITED

Standard

VERITAS

ISO/IEC 27701:2019

Scope of certification

SITE ADDRESS SCOPE

PRIVACY INFORMATION MANAGEMENT SYSTEM AS
PIl PROCESSOR, APPLIED TO SOFTWARE DESIGN,
DEVELOPMENT, IMPLEMENTATION, MAINTENANCE
AND SUPPORT ALONG WITH ASSOCIATED
INFRASTRUCTURE MANAGEMENT AND SUPPORT
FUNCTIONS.

Accelya Solutions India Ltd.
801, Tower-A, Embassy 247 Park,
LBS Marg, Vikhroli (W),
Mumbai — 400 083, India

PRIVACY INFORMATION MANAGEMENT SYSTEM AS
PIl PROCESSOR, APPLIED TO ACCELYA MANAGED
PROCESS (BPO) FOR CUSTOMER DATA RECEIPT,
RECORDING, STORAGE, PROCESSING,
INFORMATION MANAGEMENT, ACCESS CONTROL
AND REPORTING ALONG WITH MANAGED PROCESS
TRANSFORMATION AND ASSOCIATED
INFRASTRUCTURE AND SUPPORT FUNCTIONS.

Head Office

Statement of Applicability (SOA) 2.0 dated 07-April-2025

PRIVACY INFORMATION MANAGEMENT SYSTEM AS
Pl PROCESSOR, APPLIED TO SOFTWARE DESIGN,
DEVELOPMENT, IMPLEMENTATION, MAINTENANCE
AND SUPPORT ALONG WITH ASSOCIATED
INFRASTRUCTURE MANAGEMENT AND SUPPORT
FUNCTIONS.

Accelya Solutions India Ltd.
6th Floor, Building No. 4, Raheja
Woods, River Side 25A, West Avenue,
Kalyani Nagar, Pune - 411 006, India

PRIVACY INFORMATION MANAGEMENT SYSTEM AS
Pl PROCESSOR, APPLIED TO ACCELYA MANAGED
PROCESS (BPO) FOR CUSTOMER DATA RECEIPT,
RECORDING, STORAGE, PROCESSING,
INFORMATION MANAGEMENT, ACCESS CONTROL
AND REPORTING ALONG WITH MANAGED PROCESS
TRANSFORMATION AND ASSOCIATED
INFRASTRUCTURE AND SUPPORT FUNCTIONS.

Pune 1

Statement of Applicability (SOA) 2.0 dated 07-April-2025

=
I
=
(O
=/
=
=
-
Q
O
Vg
(O
=
Q
L
—
(O
Q
e
-
af

Certificate No. IND.25.6011/PI/U Version: 2 Issue date: 19 July 2025
ISMS Certificate No. IND.25.6578/IS/U

For certificate authenticity, click here
https://certcheck.ukas.com/
J(.A o
_7 —

B

ISO/IEC 27701 IN049500

Signed on behalf of BVCH SAS UK Branch UK

Dr. JN MANIAN MANAGEMENT
Director — CERTIFICATION, South Asia

Commodities, Industry & Facilities Division i

Certification body address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom.

Local office:  Bureau Veritas (India) Private Limited (Certification Business) pg 2 0f 5
72 Business Park, Marol Industrial Area, MIDC Cross Road "C",
Andheri (East), Mumbai — 400 093, India.

Further clarifications regarding the scope of this certificate and the applicability of the management system requirements
may be obtained by consulting the organisation.
To check this certificate validity please call + 91 22 6274 2000.




ACCELYA SOLUTIONS INDIA LIMITED

Standard

VERITAS

ISO/IEC 27701:2019

Scope of certification

SITE ADDRESS SCOPE

PRIVACY INFORMATION MANAGEMENT SYSTEM AS
PIl PROCESSOR, APPLIED TO SOFTWARE DESIGN,
DEVELOPMENT, IMPLEMENTATION, MAINTENANCE
AND SUPPORT ALONG WITH ASSOCIATED
INFRASTRUCTURE MANAGEMENT AND SUPPORT

FUNCTIONS.
Accelya Services India Pvt Ltd
5th Floor, Building No. 4, PRIVACY INFORMATION MANAGEMENT SYSTEM AS
Pune 2 Raheja Woods, Pl PROCESSOR, APPLIED TO ACCELYA MANAGED
River Side 25A, West Avenue, PROCESS (BPO) FOR CUSTOMER DATA RECEIPT,
Kalyani Nagar, Pune - 411 006, India RECORDING, STORAGE, PROCESSING,

INFORMATION MANAGEMENT, ACCESS CONTROL
AND REPORTING ALONG WITH MANAGED PROCESS
TRANSFORMATION AND ASSOCIATED
INFRASTRUCTURE AND SUPPORT FUNCTIONS.

Statement of Applicability (SOA) 2.0 dated 07-April-2025

PRIVACY INFORMATION MANAGEMENT SYSTEM AS
Pll PROCESSOR, APPLIED TO ACCELYA MANAGED
PROCESS (BPO) FOR CUSTOMER DATA RECEIPT,
RECORDING, STORAGE, PROCESSING,
INFORMATION MANAGEMENT, ACCESS CONTROL
AND REPORTING ALONG WITH MANAGED PROCESS
TRANSFORMATION AND ASSOCIATED
INFRASTRUCTURE AND SUPPORT FUNCTIONS.

Accelya Solution India Ltd.,
Office No. 6, 2nd Floor, Cosme Costa's
Goa Nucleus, Opp. Holy Family Chapel,
Alto Porvorim, Porvorim Bardez,
Goa - 403521, India

Statement of Applicability (SOA) 2.0 dated 07-April-2025
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Certificate No. IND.25.6011/PI/U Version: 2 Issue date: 19 July 2025
ISMS Certificate No. IND.25.6578/IS/U

For certificate authenticity, click here
L https://certcheck.ukas.com/ @
‘7 N— ISO/IEC 27701 IN049500 @

Signed on behalf of BVCH SAS UK Branch UKAS
Dr. JN MANIAN MANAGEMENT,
Director — CERTIFICATION, South Asia

Commodities, Industry & Facilities Division e

Certification body address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom.

Local office:  Bureau Veritas (India) Private Limited (Certification Business) p(g 3 of 5
72 Business Park, Marol Industrial Area, MIDC Cross Road "C",
Andheri (East), Mumbai — 400 093, India.

Further clarifications regarding the scope of this certificate and the applicability of the management system requirements
may be obtained by consulting the organisation.
To check this certificate validity please call + 91 22 6274 2000.




VERITAS
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ACCELYA SOLUTIONS INDIA LIMITED

Standard

ISO/IEC 27701:2019

Scope of certification

SITE ADDRESS

Accelya World S.L.U
Torre de Cristal - Paseo de la
Castellana, 259 C
Planta 26 Sur
28046 Madrid, Spain

Madrid (Spain)

ACCELYA TUNISIE SARL

Tunisia 116, Rue, Jugurtha Mutuelleville
Tunis, 1002, Tunisia
Accelya US, Inc
Miami (USA) 790 Northwest 107th Avenue #400

Miami, FL 33172Karnataka - 570018

Certificate No. IND.25.6011/PI/U
ISMS Certificate No. IND.25.6578/IS/U

Version: 2

SCOPE

PRIVACY INFORMATION MANAGEMENT SYSTEM AS
PIl PROCESSOR, APPLIED TO SOFTWARE DESIGN,
DEVELOPMENT, IMPLEMENTATION, MAINTENANCE
AND SUPPORT ALONG WITH ASSOCIATED
INFRASTRUCTURE MANAGEMENT AND SUPPORT
FUNCTIONS.

PRIVACY INFORMATION MANAGEMENT SYSTEM AS
PIl PROCESSOR, APPLIED TO ACCELYA MANAGED
PROCESS (BPO) FOR CUSTOMER DATA RECEIPT,
RECORDING, STORAGE, PROCESSING,
INFORMATION MANAGEMENT, ACCESS CONTROL
AND REPORTING ALONG WITH MANAGED PROCESS
TRANSFORMATION AND ASSOCIATED
INFRASTRUCTURE AND SUPPORT FUNCTIONS.

Statement of Applicability (SOA) 2.0 dated 07-April-2025

PRIVACY INFORMATION MANAGEMENT SYSTEM AS
Pl PROCESSOR, APPLIED TO ACCELYA MANAGED
PROCESS (BPO) FOR CUSTOMER DATA RECEIPT,
RECORDING, STORAGE, PROCESSING,
INFORMATION MANAGEMENT, ACCESS CONTROL
AND REPORTING ALONG WITH MANAGED PROCESS
TRANSFORMATION AND ASSOCIATED
INFRASTRUCTURE AND SUPPORT FUNCTIONS.

Statement of Applicability (SOA) 2.0 dated 07-April-2025

PRIVACY INFORMATION MANAGEMENT SYSTEM AS
Pl PROCESSOR, APPLIED TO SOFTWARE DESIGN,
DEVELOPMENT, IMPLEMENTATION, MAINTENANCE
AND SUPPORT ALONG WITH ASSOCIATED
INFRASTRUCTURE MANAGEMENT AND SUPPORT
FUNCTIONS.

Statement of Applicability (SOA) 2.0 dated 07-April-2025

Issue date: 19 July 2025

For certificate authenticity, click here
https://certcheck.ukas.com/ :@
L e E E
7 — ISO/IEC 27701 | IN049500 E E
Signed on behalf of BVCH SAS UK Branch UKAS
Dr. JN MANIAN MANAGEMENT,

Director — CERTIFICATION, South Asia
Commodities, Industry & Facilities Division

0008

Certification body address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom.

Local office:

Bureau Veritas (India) Private Limited (Certification Business)
72 Business Park, Marol Industrial Area, MIDC Cross Road "C",
Andheri (East), Mumbai — 400 093, India.

Pg4of 5

Further clarifications regarding the scope of this certificate and the applicability of the management system requirements

may be obtained by consulting the organisation.
To check this certificate validity please call + 91 22 6274 2000.



VERITAS
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ACCELYA SOLUTIONS INDIA LIMITED

Standard

ISO/IEC 27701:2019

Scope of certification
SITE ADDRESS SCOPE

PRIVACY INFORMATION MANAGEMENT SYSTEM
APPLIED TO MANAGEMENT OF SUPPORT
FUNCTIONS, ENCOMPASSING HUMAN RESOURCES,
PRIVACY, SECURITY AND ETHICS.

Accelya Global Limited
United Kingdom Riverside House, Riverside Walk,
Windsor, SL4 1NA, United Kingdom

Statement of Applicability (SOA) 2.0 dated 07-April-2025

Certificate No. IND.25.6011/PIl/U Version: 2 Issue date: 19 July 2025
ISMS Certificate No. IND.25.6578/IS/U

For certificate authenticity, click here
https://certcheck.ukas.com/ @
e
—7 N— ISO/IEC 27701 IN049500 @

Signed on behalf of BVCH SAS UK Branch UKAS
Dr. JN MANIAN MANAGEMENT
Director — CERTIFICATION, South Asia

Commodities, Industry & Facilities Division il
Certification body address: 5th Floor, 100 Lower Thames Street, London, EC3R 6DL, United Kingdom.
Local office:  Bureau Veritas (India) Private Limited (Certification Business) pg 5 of 5

72 Business Park, Marol Industrial Area, MIDC Cross Road "C",
Andheri (East), Mumbai — 400 093, India.

Further clarifications regarding the scope of this certificate and the applicability of the management system requirements
may be obtained by consulting the organisation.
To check this certificate validity please call + 91 22 6274 2000.



