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CAPABILITIES

AGENCY TYPES SHOPPING

ITINERARIES

PASSENGER

FLX SELECT FLX SELECT
ADD-ONS

FLX SELECT FLX SELECT
ADD-ONS

PAYMENTS

IATA / TIDS / ARC

One way

Return

Multi-city

Open jaw

Codeshare

Adult

Cash / Check

Credit or debit card

IATA EasyPay

UATP

3DSv2 Authentication

OB (Credit Card) Fees

Support Itinerary based 
shopping response

Support Branded based 
shopping response

Shop by account code/
contract code/ agency fares

Shop by Corporate Identi�er

Arrival or departure time

Cabin or class of service

Maximum number of 
connections

Direct or non-stop �ight

Transfer point

Quote in a di�erent currency

Flight information e.g. equipment, 
departure and arrival point

Commission display in pricing 
response (Itinerary Based)

Commission display in pricing 
response (Brands Based)

Mini fare rules

Child

Infant with/without a seat

Unaccompanied Minor by PTC

Single or multiple passenger

Add secure �ight passenger data

Other passenger types 
(e.g. student, seaman)

KEY Available Unavailable
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FARES / PRICING OFFER MANAGEMENT

ORDER MANAGEMENT

ANCILLARY SERVICES

REPORTING

Public fare

Corporate private fare with / 
without account code

Private fares

ATPCO �led Companion fare o�ers

Itinerary based pricing

Discount/Premium on 
Ticket Fares

ARC Reporting  - Neutral Stock

BSP Reporting  - Neutral Stock

BSP Reporting - Countries 
outside Accelya list

Billing Report - BIDT

Airline Stocking Reporting
Non-IATA member

Discount/Premium on 
Ancillary Prices

Dynamic Commissions 
using FLXM

Rich Media links for Brands 
and Ancillaries

3rd Party Loyalty Integration

Loyalty integration

O�er Model controls

Support for NDC 21.3 Work�ows 
and NDC 21.3 schemas

Ticket credit / ticket on hold

Consolidator ticketing

Passenger name correction 
prior to ticketing

Display seat map

Free seat

ATPCO based paid seat 
before/after ticketing 

ATPCO based paid additional 
baggage before/after ticketing

Additional ATPCO based paid 
ancillaries before/after ticketing

Airline Stock Ticketing

Pricing by Passenger Type 
(e.g. student, seaman)

FLX SELECT FLX SELECT
ADD-ONS

KEY Available UnavailableKEY Available Unavailable
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ORDER DISPLAY
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ADD-ONS

SERVICING

Flight details and status Voluntary exchanges (single)  
Flight Speci�c OrderReShop

Voluntary exchange netting with 
IATA Recommended 
Practice 1721

Voluntary exchange with Change 
Fee on EMDs/MCO/as tax 
on ticket

Voluntary exchanges 
residuals on EMDS

Manual Waiver on 
Voluntary Reissue

Voluntary exchange with 
No Show Penalty

Schedule change 
noti�cation(OCN) - Type B

Split / divide order

Partially �own ticket exchange

Cancel the itinerary and retain 
the ticket for further travel

Cancel the booking and 
void tickets / EMDs

Cancel the booking with 
an automated refund

Add or delete SSR and OSI

Add or delete customer details

Automated refund of a Reissue

True (Origin/Destination) 
OrderReshop

Flight Speci�c Voluntary 
exchanges (multiple)

Involuntary exchanges

Involuntary refunds

Consolidator ticketing and 
servicing

Full fare rules

Mini fare rules

Flight Information

Marketing and operating 
carrier information

Ticket details and status 
including FCMI and FCPI

EMD details and status

Ancillaries details and status

Display SSR and OSI and status

Fare details / fare basis 
code / tour code

KEY Available Unavailable
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