FAMILIARISATION PROGRAMME FOR INDEPENDENT DIRECTORS

The Company presents to the Independent Directors on a quarterly basis, information on business
performance, operations, financials, working capital, fund flows, compliances, contribution towards CSR
activities etc.

Such presentations provide an opportunity to the Independent Directors to understand the Company’s
strategy, business model, operations, service and product offerings, markets, organisation structure,
finance, human resources etc.

The Independent Directors are given a copy of latest Annual Report, the Code of Conduct for Directors &
Senior Management and Code of Conduct under SEBI (Prohibition of Insider Trading) Regulations.

The Company issues Appointment Letters to Independent Directors containing therein, term of
appointment, roles, duties & responsibilities, code of conduct, remuneration, performance evaluation
process etc.

The Independent Directors are provided updates on changes/developments in the business scenario and
changes in statutes/legislations.



