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Local Finance Teams have an important role to manage pro-
cesses that are critical on the profitability and the airline cash-
flow as well as ensuring the integrity of the financial results.
 
In the current environment of cost containments and needs 
of ensuring collections, successful local Finance Managers 
need to have efficient, user-friendly and powerful informa-
tion services to support them on the daily operations with 
immediate availability in order to free them from the admin-
istrative tasks and focus on what matters.
 
Accelya has been a leading information service solutions pro-
vider in the airline industry for more than 30 years and its eFirst 
Service provides the Finance Departments with a highly valu-
able information service to help them on their daily duties.



Presentation

eFIRST is Accelya’s web-based data warehouse service 
that provides dynamic and immediate access to sales 
data to support Finance Departments in their daily 
operations.

From an exhaustive and powerful search engine to a 
management information application based on intui-
tive screens, eFIRST will provide you with instant infor-
mation of your travel agent sales. 

eFIRST is so powerful that it will save you time and allow 
you to focus on your key functions.

Main Features

Powerful ticket search engine��
eFIRST provides you with a wide range of selection criteria:

By document number / range of documents•	
By issuing details (issue date, agent code)•	
By payment details (cash/credit sale, credit card company, •	
amount paid)
By reporting period•	
By transaction code•	

And many more

Strong drill-down capabilities��
eFIRST offers drill–down capabilities down to ticket level, 
including the option to visualise the ticket facsimile.

Intuitive interface��
eFIRST reporting is very intuitive as it is based on Microsoft 
Excel, therefore, training requirements are very limited.

Exhaustive graphical ��
display of the results
eFIRST allows you to choose between 60 different types of 
graphics and data tables to complement your reports.

Standard reports and ad-hoc reports��
eFIRST allows you to create a set of pre-defined, standard 
reports as well as generate ad-hoc reports.

Excel and CSV export functionalities��

Fully secured, web-based service��

Key benefits

Obtain immediate answers to all ��
sort of queries coming from your 
superiors and Head Office
eFIRST provides you instant ad-hoc dynamic reports to 
quickly answer such queries.

Create easily dynamic reports ��
about credit card sales 
eFIRST gives you dynamic reports based on credit card sales 
from credit card totals down to credit card transaction.

Facilitate the reconciliation of your ��
credit card sales with your collections
eFIRST exhaustive credit card information will allow you to 
efficiently monitor the collection of your credit card sales.

Get instant information ��
about sales commissions
eFIRST will give you instant access to agent sales’ commissions 
and provide you several criteria to perform in-depth analysis 
down to ticket level.
 
Obtain detailed information ��
about taxes
eFIRST provides you with detailed reporting about taxes.

Immediate access 

to sales data to 

support your 

daily operations
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